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KloudGin Intelligent Field Service 
Scheduling and Dispatch

Scheduling and dispatch is one of the most important 
parts of any field service business. Getting the right 
people, with the right parts to the right place in a 
fully optimized route is challenging. All the while, 
maintaining the ability to take on emergency calls 
and last minute schedule changes while meeting the 
growing demands of your customers adds another 
level of complexity.

Get control of your schedule and dispatch process 
with KloudGin’s Field Service Management Platform. 
KloudGin empowers operations managers, schedulers 
and dispatchers with innovative AI-based solutions 
including smart, automated scheduling and 
optimization tools. With GPS-based field workforce 
tracking, you can check progress and status of all jobs 
in real time with daily, weekly and monthly multiviews.

Gain Real-Time Visibility  
into Resources
With KloudGin’s automated scheduling engine, 
dispatchers have visibility into routes and schedules 
in the KloudGin Dispatch Center. This ensures that 
schedules are optimized and technicians are notified 
faster and more efficiently. Techs get automated work 
order assignments and appointments via the KloudGin 
Mobile App, eliminating the need for calls or texts. If a 
dispatcher needs to reach out to a crew, there is also 
a built in collaboration tool which can send audible 
alerts directly from the Dispatch Center.

18-20% Increase in Field Utilization

View technician availability, skills and location 
for automated and manual scheduling

Multi-view mode with daily, 7-day, weekly and 
monthly views

Drag-and-drop functionality to plan, assign and 
schedule work orders

Auto-pilot mode for after-hours back office 
operations

Manually assign tasks to crews with manual 
overrides

Gantt-chart style view of crew work 
assignments across days

Work order and Dispatch Center dashboards 
with advanced filtering

Collaboration tool for dispatchers to 
communicate with field technicians

Assign jobs by individual or multiple crews

Real-time notifications of new work orders

Dashboard provides GPS location of technicians

15-18% Increase in Operational Efficiency

20-35% Increase in Work Order Completion

Key Benefits

Key Capabilities

Ensure the Right Technician, with the Right Parts and Equipment 
is Always Dispatched for the Job the First Time, Every Time
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Ensure the Right Technician at the 
Right Location
Assigning jobs to service technicians can be 
complicated, often requiring a delicate balance of 
technician availability, eligibility, skills, geographic 
proximity, service level agreements and parts 
inventory. With KloudGin scheduling, dispatchers 
have a real-time view into the location of 
technicians in the field and their status whether 
at a job site, in transit, or idle. Get results of up to 
24% increase in field productivity and service cost 
reduction up to 15%.

Increase Technician Productivity 
with Smart Dispatch
With real-time scheduling and route optimization, 
companies can see a 20-35% increase in work 
order completion for both short and long cycle 
jobs. The KloudGin Dispatch Center allows 
dispatchers to easily interact with work orders 
and crews. Display of work order schedules and 
crew details allows dispatchers to monitor work 
in progress when dispatching new calls. They can 
change assignments to fill time gaps or change 
the order in which technicians respond to calls. 
Dispatchers can also manually assign tasks to 
crews with overrides that take precedence over 
automatic scheduler assignments.

Improve Customer Experience
Exceed customer expectations with 30-60 minute 
service windows, real-time crew tracking and auto 
appointment booking. Automated scheduling 
ensures that the right technician with the right 
skills and experience gets dispatched. Improving 
first-time fix rates and reducing costly repeat truck 
rolls will result in improved customer retention.

Elevate Preventive  
Maintenance Scheduling
If your organization has the objective to meet 
certain deadlines and timelines, KloudGin 
scheduling can help ensure those goals are met. 
Scheduled preventive maintenance work orders 
can be set up in the application with time-based 
or meter-based schedules. These maintenance 
schedules will automatically generate work orders 
for the assigned asset(s), at the frequency set in 
the schedules. All preventive maintenance work 
orders in KloudGin are auto-generated.
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Optimized for Emergency Situations
The KloudGin Dispatch Center is equipped to handle situations 
outside of the norm such as emergency calls requiring scheduling 
during after hours or involving stand-by resources. KloudGin has 
sophisticated optimization logic that ensures that work orders are 
assigned to the crew who can arrive the earliest to the emergency.

Expand Your Organization with  
Third-Party Outsourcing
Many field service organizations today are using subcontractors to 
complete work orders and KloudGin’s scheduling engine makes that 
process much easier. Scheduling of subcontractor resources are 
managed the same as in-house technicians making it simple and 
easy for dispatchers to assign jobs. With visibility to subcontractors’ 
daily schedule and current location, dispatchers can make smarter 
scheduling decisions.

Suggestion of the right technician to do the work

Alert dispatchers to potential service level agreement infractions

Recommendation of additional staffing to avoid missing 
commitments

Neighborhood alerts for technician safety

Scheduling with Artificial Intelligence
KloudGin Scheduler learns from previous field service activity times and previous 
work order history enabling:
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