SOLUTION SHEET

DigAlerts

KloudGin’s DigAlert Solution allows organizations to
manage DigAlert tickets effectively. It streamlines
receiving, managing, and responding to DigAlert ticket

notifications for operations and compliance.
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Find DigAlert tickets and asset data on the GIS map.
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Key Benefits

Boost efficiency in processes and
operations with automation to reduce
manual intervention and the possibility
of errors.

Create seamless workflows by
integrating FSM, EAM, DigAlerts, Cross-
Connection, and GIS into one unified
platform. For example, your company’s
811 tickets are incorporated and tracked
as part of planning, scheduling, and
completing complex underground work
in KloudGin's Asset Management Suite.

Ensure effective and efficient
regulatory compliance with reporting,
analytics, and custom integrations with
811 agencies.

Make better decisions with a geospatial
perspective of DigAlerts, work orders,
and assets on GIS maps. Intuitive,
color-coded maps call attention to
high-priority tickets for supervisors and
locators to make informed decisions.
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Key Values & Features

End-to-End Automation for 811 Systems

Automate the dispatch process to locators and send

seamless live ticket status updates back to 811.
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FORMER SVP, CHIEF INFORMATION

Complete GIS Map Ticket Visibility & DIGITAL OFFICER, VEOLIA

Access DigAlert tickets on the GIS map alongside asset data

with a geospatial perspective. " , .
In my 30 years experience

Mobile App with GIS and Offline Access with utilities, I've been looking

. e . . for a single solution that
Obtain a unified view of assets, DigAlert tickets, and As-

Built files on GIS maps on the mobile app while offline too. combines asset management
The solution allows geotagging of photos and annotations, and worker and customer

facilitating efficient auditing. service management - and

o found it with KloudGin.”
Positive Acknowledgment to USA Locate

Auto-generate positive acknowledgments to USA Locate

when DigAlert tickets are marked.
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Capture photos, comments and remarks in real time.
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Key Values & Features

Compliance Reporting & Analytics
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Integration with State Ticketing Agencies

Site Phone: Site SMS/Cell: +1-877-256-8303
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Site Email:

Never miss an 811 ticket with seamless integration with Excaion oo Vo Tk
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respective state 811 agencies. This ensures ticket information

is automatically imported whether your region still relies on
. . . Access ticket details easily across state lines.
emailed tickets or supports web services.
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Contractor Communication = ol

Empower users to communicate directly with contractors =
KloudGin

on the application. Emails are automatically logged for the ; ey

respective tickets. e

Simplify communication with contractors.

About KioudGin Contact a KloudGin industry
KloudGin is the only cloud provider to combine Enterprise Asset & Field Service specialist to learn more.
Management and Al-powered algorithms into a single solution which connects the .
1-877-256-8303 | KloudGin.com

back office, customers, mobile employees, and assets. Built for the workers who
use it most, KloudGin eliminates traditional information and process silos to enable

= °
clients to unify systems, resources, and processes in real time so they can transform KI (V) d G N
Single Face of Work®

the customer experience and improve worker productivity.
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